






















supporting	 decision	 making	 in	 groups.	 There	 are	 many	 approaches	 that	 could	 be	 taken	 in	 order	 to	
understand	micro-processes	underlying	group	decision-making,	for	example	a	focus	on	agency.		However,	
this	would	risk	limiting	the	scope	on	what	comprise	micro-processes.	Taking	a	more	wideband	view	allows	






Understanding	 these	 and	 other	micro-processes	when	 providing	 group	 decision	 support	 is	 a	 required	









approaches,	 and	encompassing	papers	 from	across	 the	globe.	Articles	accepted	 for	publication	 in	 this	
special	issue	represent	contributions	from	the	UK,	the	Netherlands,	the	US	and	South	America.		













A	 further	 theme	 centres	 on	 the	 role	 and	 skill	 of	 facilitation.	 For	 example	 Franco	 and	 Nielsen	 (2018)	
consider	formulations	in	facilitation	practice	examining	the	different	scripts	used	to	shape	and	support	




use	 of	 algorithms	 or	 rigorously	 defined	 mathematical	 processes.	 For	 example,	 	 Burger,	 White,	 and	
Yearworth	(2018)	discuss	research	which	aims	to	improve	performance	in	problem	restructuring	through	









existing	 modelling	 methods.	 Todella,	 Lami,	 and	 Armando	 (2018)	 explore	 the	 use	 of	 Strategic	 Choice	
Approach	in	architectural	design,	paying	particular	note	of	physical	properties	and	the	need	to	attend	to	
many	stakeholders.	There	is	clear	harmony	in	the	application	as	the	design	process	demands	continuous	




regarding	 the	 requirements	 necessary	 to	 support	 groups	 needing	 to	 get	 to	 convergence	 in	 a	 timely	
manner.	Their	paper	also	considers	convergence	requiring	both	cognitive	and	behavioural	elements.	
Verhulst	and	Rutkowski	(2018)	discuss	the	‘imbrication’	between	human	and	technology	agency	in	the	
decision-making	 processes	 of	 a	 police	 force.	 The	 idea	 of	 affordance	 is	 that	 the	 use	 of	 models	 that	
instantiate	thought	may	supply	certain	enduring	material	aspects	which	may	play	a	special	role	in	enabling	
the	group	to	possess	a	given	shared	understanding	of	their	state	of	knowledge	about	a	situation.		
In	 the	 last	 paper	 of	 this	 special	 issue	 Velez-Castiblanco,	 Londono-Correa,	 and	 Naranjo-Rivera	 (2018)	





on	 a	 number	 of	 recurrent	 themes	 that	 have	 appeared	 in	 the	 journal	 such	 as	 facilitation	 and	 how	
technology	 assists	 decision	 making	 processes.	 It	 is	 clear	 that	 research	 into	 micro-processes	 needs	
encouragement	 given	 the	 insights	 they	 afford	 and	 is	 boundary	 spanning	 at	 the	 intersection	 of	 the	
technological	assistance	to	human	creativity	and	emotional	engagement	in	decision	making.	The	purpose	
of	 investigation	 into	 the	micro-processes	 is	 not	 to	 replace	 the	 human	 elements	 by	 technology	 but	 to	
understand	their	mutual	agency.	According	to	structuration	theory,	this	is	getting	the	balance	between	
technology	 having	 an	 impact	 on	 what	 we	 do,	 and	 what	 we	 do	 having	 an	 impact	 on	 the	 technology	
(Orlikowski,	2000).		
There	 is	 clearly	 a	 need	 to	 find	 the	 trade-offs	 between	 the	 apparent	 rationality	 of	 algorithmic	 and	
automated	 decision	 making	 with	 the	 creative	 and	 emotional	 qualities	 that	 humans	 bring.	 Emotional	
commitment	 to	 the	actions	arising	 from	a	group	negotiation	 is	as	 important	as	cognitive	commitment	
(Eden	 &	 Ackermann,	 1998).	 Whilst	 precision	 is	 necessary,	 so	 too	 is	 human	 judgement.	 Negotiation	
requires	a	degree	of	equivocality	else	there	can	be	no	emotional	engagement	and	attachment	with	the	





temptation	 for	 decision	 makers	 to	 abrogate	 difficult	 decision	 making	 to	 processes	 or	 algorithms.	
Reclaiming	the	soft	aspect	of	decision	making	allows	individual	and	collective	agency	to	come	to	the	fore	
in	the	messiness	of	decision	contexts.	Innovation	that	leads	to	more	automation	means	that	the	softer	




















































Turoff,	 M.,	 Hiltz,	 S.R.,	 Bahgat,	 A.N.F.,	 &	 Rana,	 A.R.	 (1993).	 Distributed	 group	 support	 systems.	MIS	
Quarterly:	Management	Information	Systems,	17(4),	pp.399-416.		
Valacich,	 J.S.,	 Jessup,	 L.M.,	 Dennis,	 A.R.,	 &	 Nunamaker	 Jr,	 J.F.	 (1992).	 A	 conceptual	 framework	 of	
anonymity	 in	 Group	 Support	 Systems.	Group	Decision	 and	Negotiation,	 1(3),	 pp.219-241.	 doi:	
10.1007/BF00126264	
Velez-Castiblanco,	 J.,	 Londono-Correa,	 D.,	 &	 Naranjo-Rivera,	 O.	 (2018).	 The	 structure	 of	 problem	
structuring	conversations:	a	Boundary	Games	Approach.	Group	Decision	and	Negotiation.		
	
